
Learner Completion Certificate and Scores
Learner: Noujum Noor
Student Id: 932474
Exam Score: 69.09%

Topic # of Correct
Responses Score

Communication Skills 6/10 60.00%

Financial Management 6/10 60.00%

Healthcare Systems and Organizations 6/10 60.00%

Information Management 8/10 80.00%

Leadership Skills and Behavior 7/10 70.00%

Organizational Climate and Culture 5/10 50.00%

Professional Development and Lifelong Learning 9/10 90.00%

Quality Improvement 7/10 70.00%

Relationship Management 8/10 80.00%

The Legal Environment of Healthcare
Administration 8/10 80.00%

EXAM
SCORE
69.09%

Your total exam score of 69.09% corresponds to a
percentile rank of 99th compared with all other
exam scores completed by students in the Located
Inside the U.S.  comparison data pool. This means
that you scored better than 99% of learners in the
sample who took the exam.

Tips for understanding the table:

1) A # of Correct Responses of 8/10 means that 8 questions
out of 10 were answered correctly.

2) A Score of 80% is based on 8 questions answered correctly
divided by the total questions offered of 10.
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The Patient's Perspective 6/10 60.00%

Exam Totals  69.09%

 



CERTIFICATE
OF COMPLETION

This certifies that

Noujum Noor
has completed the course/exam

MSHA Program Competency Pre-Test Exam
with University of New Haven

July 14, 2025
Date

Kayla J. Vos
Kayla J. Vos

Chief Operating Officer (COO)


