
Learner Completion Certificate and Scores
Learner: Vanesa Richmond
Student Id: 7394242
Exam Score: 87.33%

Topic # of Correct
Responses Score

Communicating Vision 9/10 90.00%

Communication Skills 9/10 90.00%

Financial Management 10/10 100.00%

Governance 8/10 80.00%

Healthcare Systems and Organizations 10/10 100.00%

Leadership Skills and Behavior 9/10 90.00%

Managing Change 9/10 90.00%

Marketing 7/10 70.00%

Organizational Climate and Culture 8/10 80.00%

Organizational Dynamics 7/10 70.00%

EXAM
SCORE
87.33%

Tips for understanding the table:

1) A # of Correct Responses of 8/10 means that 8 questions
out of 10 were answered correctly.

2) A Score of 80% is based on 8 questions answered correctly
divided by the total questions offered of 10.



Learner Completion Certificate and Scores

Personal and Professional Accountability 10/10 100.00%

Quality Improvement 8/10 80.00%

Risk Management 10/10 100.00%

Strategic Planning 8/10 80.00%

The Legal Environment of Healthcare
Administration 9/10 90.00%

Exam Totals  87.33%
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